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Associate Member

1. Motivated by faith ethos — agrees with CCA inclusive statement of faith (short version)
2. Committed to delivering high quality services

3. Accepts the CCA as national voice

4. Avoids any actions that will risk the reputation of the CCA and the network.

Active Project Member

Motivated by faith ethos — agrees with CCA inclusive statement of faith (short version)
Committed to delivering high quality services

Accepts the CCA as national voice

Avoids any actions that will risk the reputation of the CCA and the network.

Is a Constituted Organisation with an active Board of Trustees/access to

Operates within a policy and procedure framework with a robust system for evidencing
outcomes

Risk assessment process in place to safeguard clients and volunteers

8. Service users are clear about the service on offer

9. Safe and inclusive practice is a priority in recruitment, training and ongoing supervision
10. Regular monitoring of volunteers’ supportive relationships with clients

11. Operates within a recognised Theory of Change

12. Participates in the network and attends meetings

13. Completes an Annual Return and Members Survey

14. May offer expertise as part of the CCA consultancy

15. Uses CCA logo
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Membership Fees, Structure and Benefits

1.) Associate Members - including individual members Annual Fee = £25

o Access on line Newsletter

o Can attend Annual Conference

o Can spot buy support services if offered by membership or CCA

2.) Active Members — all of the above plus Annual Fee = £50

o General telephone online support and information/advice/guidance from CCA staff

o Receiver of Support Services if they are committed to levelling up — as a start-up project

o Access to training resources from CCA (plus limited delivery support if applicable)

o Access to tools for operations such as templates and IZUKA (compliant database)

o Access to online members support events - Best Practice — networking — research -
community

o Access to specialist online diversification support from CCA or other - Buddying — partnership
working

o Can have stand at Annual Conference

. Can present a Best Practice model to members

. Contribute to CCA agenda /shape CCA policy

° Sector representation opportunities via CCA

. Can provide specialist consultancy

. Access to Standardisation and Quality Monitoring tools



